
TINY TOTS FARM
SOFT PLAY AREA

Terms and Conditions of use

The safety of our guests is important to us so we would ask you to ensure that you 
and your child follow a few simple rules in order that everyone can have an 
enjoyable and trouble free visit.

• The play area is for use by shoppers and visitors to County Square. It is not to be used for 

business purposes such as nurseries or group child-care facilities.

• All children must be accompanied by a supervising adult; County Square Shopping Centre 

does not accept responsibility for the supervision of children.

• Your children are your responsibility at all times.

• The play area is designed for pre-school children under 5 years old. Only children under the 

heights of 3ft 4” (100cms approx.) may play in the area.

• Shoes must be removed before entering and socks must be worn

• Food and drink is not permitted in the play area.

• Glasses, badges and jewellery is to be left with parents/guardians before entering the play 

area.
• All damages to the play area property either accidental or deliberate must be reported to a 

member of staff immediately.

• Baby changing is not permitted. Please use our baby change facilities.

• It is recommended that children wear long sleeves and trousers.

• No sharp objects to be taken into the play area.

• Children who are unwell must not enter the play area.

Parents/guardians should note that while every consideration has been given 
for the safety of children using the play area, County Square Shopping Centre 
cannot be held responsible for accidents which occur as a result of children 
playing on equipment or using the play area. We would ask all customers to 
report any accidents before leaving the play area to a member of staff.

For further assistance, please call our Customer Services 
team on 01233 621196


